Foot health service provision by the Australian Department of Veterans' Affairs: do major podiatric medical interventions reduce the number of maintenance treatments?
In Australia, the Department of Veterans' Affairs provides podiatric medical services, including nail surgery and the provision of footwear and orthoses, for war veterans and their dependents. We sought to evaluate whether the provision of these interventions reduces the number of ongoing maintenance treatments. We used the database of the Department of Veterans' Affairs to document the number of major podiatric medical interventions (footwear, foot orthoses, nail surgery, and combinations of these interventions) for 1996-1997. The number of maintenance podiatric medical treatments provided in the 2 years before (1994-1996) and 2 years after (1997-1999) these interventions was then compared with a control group that did not receive any major interventions. Compared with the number of treatments in the 2 years before the interventions, in the subsequent 2 years there was a significant increase in the mean +/- SD number of maintenance treatments after receiving footwear only (10.4 +/- 5.8 versus 12.3 +/- 5.0), foot orthoses only (9.4 +/- 5.3 versus 12.2 +/- 4.6), nail surgery only (10.2 +/- 5.8 versus 13.2 +/- 4.4), and footwear plus foot orthoses (9.3 +/- 6.1 versus 13.3 +/- 5.5). In the control group, the mean number of treatments in 1994-1996 and 1997-1999 was 10.8 and 11.8, respectively. Provision of major podiatric medical interventions did not reduce the number of ongoing maintenance treatments received by veterans. However, owing to the inherent limitations of claims data, it is difficult to determine whether this finding is due to the limited efficacy of the interventions or to the policy structure of podiatric medical service provision in the Department of Veterans' Affairs.